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VETS Mission

• We prepare America’s veterans, service 
members, and their spouses for meaningful 
careers.

 
• We provide them with employment resources 

and expertise.

• We protect their employment rights.

• We promote their employment opportunities.



VETS: Who We Are
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DOL VETS is the lead Federal Agency 
in Veteran Employment.

•FY2022: 2,800+ DOL VETS staff, contractors, and grantees served 
440,000+ veterans and military spouses across all Agency 

programs

VETS leverages all DOL agencies and resources on 
behalf of veteran employment, transitioning service 

members and military spouses.

VETS is the voice of DOL in the veteran employment space and the voice for veterans within DOL.



VETS’ National Presence

Headquarters in D.C.
•Click Here for National Office Staff

Six Regional Offices
• Regional Veterans’ Employment Coordinator (RVECs)

• Click Here to contact the RVEC near you
• VETS staff in all 50 states and territories

• Click Here For Regional Office Staff 

Chicago

Boston

Philadelphia

Dallas Atlanta

San Francisco

https://www.dol.gov/agencies/vets/about/nationaloffice
https://www.dol.gov/agencies/vets/employers/rvec
https://www.dol.gov/agencies/vets/about/regionaloffices


Veteran Demographics
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18M Veterans 48% (8.6M) in 
Workforce

63% are 45 yrs. 
or Older

18-24 Yr. Group 
= 2.3% 

Workforce

180K-200K 
Transition 
Annually

45% of the 
Veteran 

Workforce are 
GWII Veterans

5.4% of US 
Workforce

Median Age: 64
• Women: 51
• Men: 65

57% of unemployed Veterans are 45 years or older.



Good Business Decision to Hire Veterans
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• Only 23% of 17–24-year-olds Qualify for Military Service (*DoD)

Studies show:
•Veterans are more productive and have higher retention rates
•Veterans have lower unemployment rates and higher labor 

participation rates than their non-veteran peers (*BLS)
•Veterans and their families have a higher standard of living than 

non-veterans over the past 40 years - 17% in 2019. (*Pew Research 
Center)

Additional Research: Syracuse University’s Institute for 
Veterans and Military Families (IVMF) The Business Case for 
Hiring A Veteran: Beyond the Clichés

Some of Our 
Nation’s Best and 
Brightest Choose 

to Serve

https://ivmf.syracuse.edu/article/the-business-case-for-hiring-a-veteran-beyond-the-cliches/
https://ivmf.syracuse.edu/article/the-business-case-for-hiring-a-veteran-beyond-the-cliches/


Veterans’ Attributes in the Workplace
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Lead / Follow
Mission Oriented
Versatile
Diverse Backgrounds
Work Ethic
Loyalty
Technical Skills



Transition Assistance Program (TAP)

12

FY22 TAP Delivery

11,753 DOL (1&2-day) 
Employment Workshops

To over 246,000 TSMs

>200 locations worldwide

1,115 Vocational Training / 
"Career and Credential 
Exploration" workshops



American Job Center (AJC): Services for Employers
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No Cost Employer Services
•Job description writing
•Posting job openings
•Reviewing applicants’ resumes
•Pre-screening of job applicants
•Assessment of applicants’ skills
•Referral of job-ready candidates
•Workforce information
•Skill upgrading and career ladders

•OJT,  Internships, Apprenticeships
•Places to conduct interviews
•Organizing job fairs

Locate the closest AJC to your facility

• www.careeronestop.org

Contact a Local Veterans’ Employment 
Representative (LVER) or Business Services 
staff
• Business Services: Works with employer to enter open 

positions into the state workforce system
• LVER: Works with the employers assists with sourcing 

viable Veteran candidates

Let them know you want to hire Veterans.

http://www.careeronestop.org/


National Labor Exchange (NLx)
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National Labor Exchange (NLx Veteran Microsite)
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• No Cost Service that Supports Service Member 
and Veteran Job Seekers and Employers

• Service Members Exposed to NLx during 
Transition Assistance Program (200K)

• Integrated Across every State and Territory 
Workforce System (8.3M)

• Highlights HIRE Vets Medallion and Skillbridge 
Employers

• Linked to Apprenticeship.Gov to identify 
Registered Apprenticeship Opportunities
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VEOP Mission 

Make it easier for employers to find and hire 
TSMs, veterans, and military spouses 

• Be the best at what we do… 
• Maximize meaningful engagements with customers/stakeholders
• Hold our rightful spot in service delivery…Veteran Employment



Promote:  Employer Outreach Program

Connect Employers with 
Federal, State and Local 

Resources
Leverage Resources to 
Reduce Employer Costs

Assist Employers Needs, 
Address Skill Gaps and 
Attract veteran Talent

Coordinate Across Local 
and Strategic Partnerships  

Make it easier for employers to find and hire veterans
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Finding and Hiring Veterans 
The key to success is building and leveraging a network of no-cost resources:

• HIRE Vets Medallion Program (HVMP)
• State Workforce Agencies

• American Job Centers / CareerOneStops
• State Job Banks / National Labor Exchange

• Federal Resources
• Marine For Life, Soldier For Life, SkillBridge, National Guard 

Bureau, US Army Reserve Private Public Partnership, MSEP
• Veteran Service Organizations
• US Chamber of Commerce Hiring Our Heroes Events
• Review our Employer Guide HERE

Employer 
Guide to
Hiring Veterans 

Employer
Guide to
Hiring
Veterans

VETERANS’ EMPLOYMENT AND TRAINING SERVICE
UNITED STATES DEPARTMENT OF LABOR
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https://www.dol.gov/sites/dolgov/files/VETS/files/Employer-Guide-to-Hiring-Veterans2022.pdf
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RVEC Team

Chicago

Boston

Philadelphia

Dallas Atlanta

San Francisco

National-Regional-State-Local coordination regional and national employers and state workforce system(s)

Triage the Employer first…Find the need and fill it. 
• Review needs analysis of the company 
• Consult and Coach Employers: 

• Assist with their Veteran Initiative…Share Best Practices
• SWA /Office of Apprenticeship introductions….Referrals
• DOD SkillBridge
• VSO Introductions…HoH, DVA, VFW, AL, MOAA, SFL, M4L, etc.
• Consult on building Veteran Affinity Groups / ERGs
• Advise Executives in translating military skills to corporate language 
• Insights on how to attract and work with veterans 
• Advocates veteran friendly “competency-based” job descriptions
• Post position descriptions and openings in the Veterans’ Job Bank /National Labor Exchange database.
• Locate approved local training programs, colleges and universities

• Meet with local and state governments, non-profits and VSOs to assist with developing and implementation of plans to 
better serve veterans in the local communities
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RVEC Team

Chicago Region
David Seay 
Seay.David@dol.gov
(202) 693-9039
Illinois, Indiana, Iowa, Kansas, 
Michigan, Minnesota, Missouri, 
Nebraska, Ohio, Wisconsin

Dallas Region
Janice Maupin-Anderson
Maupinanderson.jan@dol.gov
(210) 305-0850
Arkansas, Colorado, Louisiana, 
Montana, New Mexico, North Dakota, 
Oklahoma, South Dakota, Texas, Utah, 
Wyoming

San Francisco Region
David Seay 
Seay.David@dol.gov
(202) 693-9039
Alaska, Arizona, California, Guam, 
Hawaii, Idaho, Nevada, Oregon, 
Washington

Boston Region:
Matthew Passmore
Passmore.Matthew.A@dol.gov
(571) 495-9247
Connecticut, Maine, 
Massachusetts, New Hampshire, 
New Jersey, New York, Puerto 
Rico, US Virgin Islands, Rhode 
Island, Vermont

Philadelphia  Region
Matthew Passmore
Passmore.Matthew.A@dol.gov
(571) 495-9247
Delaware, DC, Maryland, 
Pennsylvania, Virginia, West 
Virginia

Atlanta Region
Andre Anderson
Anderson.Andre.D@dol.gov
(240) 867-2367
Alabama, Florida, Georgia, 
Kentucky, Mississippi, North 
Carolina, South Carolina, 
Tennessee

mailto:Seay.David@dol.gov
mailto:Maupinanderson.jan@dol.gov
mailto:Seay.David@dol.gov
mailto:Passmore.Matthew.A@dol.gov
mailto:Passmore.Matthew.A@dol.gov
mailto:Anderson.Andre.D@dol.gov


The only Federal Award that Recognizes Employers Who: Hire, Retain and Support Veterans

835 employers earned the 2022 HIRE Vets Medallion Award 
• See them on the map at HIREVets.gov/Awardees

2024 Application period: January 31 – April 30, 2024

HIREVets.gov

HIRE Vets Medallion Program
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http://www.hirevets.gov/awardees
mailto:HIREVets@dol.gov
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HIREVets.gov
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